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The Home Visit

By

Lillian Bischoff

1 Introduction and Principles :

The home visit is one of the most
important aspects of work of the Pub-
lic Health Nurse and Health Visitor.
The vast majority of sick people are in
the home while a much larger group of
people in homes need to learn the
what, where, how and why of keeping
weall., H:alth service in the home
requires technical skills, knowledge of
preventive and therapeutic measures,
teaching ability, judgment and a full
understanding of human relations.

Principles of Work :

1. Be sensitive to the person’s feel-
ings and needs at the time of the

v151F, .

2. Keep an understanding of the
other person’s point of view.

3. Be sure of the scientific soundness
of the subject to be discussed.

- 4. Use safe technical skills, including
hand washing, inspection etc.

5. Have a full understanding of your
employer’'s policies.

6. Attain a working knowledge of the
community resources and use them
wisely.

Collect facts, and make an objective
analysis of them as an initizl step.
& Work with the person and family

—nlan jointly.

9. Evaluate your own work; quality
is more important than guantity.
These principles are incorporated

in the following paragraphs.

iI. The Usual Reasons for Home
Visits : :
The visit to the home may be :

1. In response to a felt need by an
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individual in the family as in case
of sickness or delivery.

2. ‘.To investigate the source of an
mfectious__disease in which case you
may be rejected instead of wanted.

3. To follow through on some problem
identified in the health centre,
school, industry or hospital.
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Your recognition and understand.
ing of health needs in the home are
usually quite different from that of
the family. The individuzl may be
aware of some acute condition but he
is often unaware of the source and

factors that influence the problem.
You' should remember that actual
service does not begin until the

individual or family recognizes the
existence of a problem and 2 need for
lielp.

Hi. Fact Finding is the First Step :

The first step during a home visit
18 to read the clinic and other records
to get an understanding of what has
been done. This should give a lead
about present needs and vou will be
able to build on what has been done.

1. Establish a friendly relationship
through courtesy, graciousness,
and genuine interest.

2. Observe the home inside and out-
side to discern good and bad factors
that may influence the situation.

3. Talk with the person or persons
concerned to find out what they
know and understand about the
situation.
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4. Discuss what has been done and
what the persod wants to do about
the problem nosw and what plans he
may have for the future.

Your own attitude—your fuendly
courtecus, understanding mannetr will
determine vour ability to gather facts
objectively. These facts are obtained
by studying.records, by observing the
individual and his home and by talk-
“igg cwith -the imdividual and other
DErs0iis concer ucu These facis 5_1[1(_11_111_6
;givea basis oraction during the visit,
~for- «-teaching, - plannmg and for
maly%ls

.IV anmmahon aml Anaiyﬂs of the
E acts :

‘ When the facts bave been” collect.
ed, the oprocess
analysing begins. It Is important o
remember that true, honest analysis is
;- based on Fact and not on opinion. "?"be
_ personal, envuonmenrai and economic
factors, the -emotiopal involvements,
(I.ll\.]l Lhc ::?kulu_'ua} aspects H-{.f}v:'c:fb Lo~
gether constitute  the usual health
problem. It is when the persolr talks
about any one or all aspects of the
situation th’lt he is aware (in varying
degrees) of a problem.

.This' awareness usually leads to
questions.and search for an answer to
wheat is ity how did it develop: and
what can [ do 7 THhis implies. that the
individual is searching for an answer
to.his problem. - IHe is beginning to
analyse with a view of planning in
mind. By listening and by talking
with the person (avoid ielling} vou will
be able to hring the problem to the
surface for discussion. By under-
standing the other person’s point of
view, you will find out what he knows
about the subject-and what e wants
tordoabout it and it may take two or
three visits to reach this point. Your
own behavicur, your manner, vour
Iriendliriess, will influence success or
failure.  Your record should show
exactly what the person says and what
he expects to do. From this ‘point,
vou should be able to combine the
facts about home conditions, signs and
symptoms, aititudes and relationships
a concrete problem which
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‘being done

of examining and
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will become ‘the starting point for
Your job is to help the family
help themselves and to help them wuse
outside resources as indicated, Qut-
side resources are used only after the
resources in the family have been
exhausted,

.7_.V Planning Action with the Indi-

“vidual or Famﬂy :

ipith- the person

Planning action [
moqf-pret- mpor.

of the greates
your Wm.k and relation-
some one thing that is
well and commend the
person for it. Some .such commegt
leads into other . questions ".bGLit the
situation and a discussion. of VW hat
can | do abcut this 77 usually with the
comment “When I have no money or
timé”. Development from this point
depends on your own attitude and
ability to see the resources within the
individual and family themselves. It
is wdi £o Lmdelstand that when a
mother is hungry and when her child-
ren are hungry that food iz her prim.
ary interest and need and any amount
of health teaching will help lictle,
She is not likely to listen until she
has talked abont the . food situation
and feels that you can help in ‘this
respect too. For example: Mrs. Ra,
mbther of two children, diagnosed as
having advanced tuberculosis, worksas
an Avak in a family with four children.
Her Re.100 a month is her only income’
and is the only way she knows thaL
ber children may eat. Her jobds her
security and she cannot see how the
family can lve if she leaves the job
Mrs. Ra knows that tuberculosis is
communicable, she knows that both
her . children and the children she
serves may all become infected. If
hospitalization is recommended by the
doctor, you make sure that & bed is
available for her in the Thospital.

and ‘¥qf\1t]w ig
kit o lilag i

ships. Find

Your visit is to help her plan for
bospitalization, Mrs,  Ra  cannot
g0 because of her children. She is

upable to plan or to think of a solu-
ticn Lecaure of her desite (o stay with
the children, You cuggest two or
more possibilities, Alter discussing
the children’s welfave, the decides

Lopits
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that it would be better to have: her

sister come and stay in her home for
a while at least. You are prepared to
suggest assistance at a school or foster
home but her suggestion linked with
your assurance that they may get
special milk from the T. B. milk fund
and extra food from another source,

helps her decide to go to the hospital,

Alternative plans and suggestions help
make decision. Respect of individual
righte ie important and .persuasion, op
the basis of reason and intelligence, is
your. aim all through the visit.

VI Action:

. What you do depends on the first
‘thiee steps in the visit. Even though
you enter the home with a definite
idea and plan of what you will do
based on information obtained in the
health centre, school, industry or
other source, you must be prepared to
alter the plan to meet the need that
- exists at the iime of the visit. For
example, vour visit is made to an
expectant mother (8 months); you
know that she has no preparation for
. the home delivery and you visit the
‘home expecting to discuss delivery
-plans and to help her get the things
that will help insure a safe delivery,
When vou enter the home you find
that thechild of 2 vears has a high
fever. The mother is anxious and
afraid. She forgets self at a time like
“this and thinks only about the chiid.
¥éu had expected to discuss plans for
delivery but as soon as you sense and
observe the situation, you alter the
"plan” and begin with the child, IHelp,
ata-time when a persen is anxious
and feels the need; creates confidence
in vour contributions and co-operation
in other matters,

ViI. Follow-through:

Follow-through is one of the most
important steps in the Home Visit.
Follow-through on the patient men-
tioned above involves assistance with
hospital clearance ; auother visit just
before she is admitted to help her
understand hospital living, what she

the home with you.

wilt need, and her role as a patient;
a visit-in the hospital- to tell her
about the children and home ; periodic
visits to the children ; examination of
other contacts ; and contacting other
agencies to explain the situation in
such a way that a maximum help is
given to the children as needed during
the mother’s stay in the hospital.

VI, Use Expert Technical Skills :

Fvery professional worker needs
tocls and special skills.  Your nursing

knowledge and special skills are essen-

tial to successful work in the' home.
As the physician carries his topls, so
vou must take the necessary things to
' Hand washing
1s so essential at the beginning, during,
and at the end of each visit that it i3
necessary to take soap anda towel as
part of your equipment; Thefmometer,
a baby scale, a urinalysis kit, and,
when possible, a pocket-sized blood
pressure appatatus, blood .specimen
tubes and needles ; records ; and .other
essential equipment is assembled in.
the “"Nursing Bag”’ for convenience. A
Nursing Bag provides the Public
Health Nurse with the tools she
needs to detect early signs and symp-
toms of disease so that her report to
the physician will be correct and
intelligent. ~ You are able to be a
“doing” health: worker in* the home
rather than -a ‘‘caller” ar- “visitor'™
You render service rather than-lip
service. When vou teach by demonss
tration you dignify work and the
patient andfor family gains confidence
and respect for the task. You help
prevent the spread of disease by wash-
ing yvour hands and by using news-
papers to protect your equipment.
You protect yourself when you wash
your hands with socap and water dur:
ing your visit, by wearing an apron
and by using newspapers. R

IX. Evaluate your service :

Review the situation petiodically,
T.ook at the  whole problem and
answer gquestions.

[ Continued on page 74]



