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and lavghter. Of that we have
eijoyed a great deal, and it appear-
ed at an carly stage. 1 observed the
first smite of relief spreading over
the {aces of those on the platform
during the Minuet playved by the
orchestra at the' opening ceremony
at the latest, and during the Grand
March at the end of the ceremony,
the wunofficial photegravhers had
become sufficiently secure (o come
forward cut of the whole hall to
photograph the VIP’s. [ shall never
forget the participant from Sierra
Leone gracefully kneeling a few
steps from the President of the
Federal Republic of Germany and
with perfect poise taking his pictura.

Tt seems to mie we are justified
in stating that this congress had
fulfiled our expectations. on the
personal level,

Secondly, we also  expecled
professiondal gains. Have we actually
found them ? How many ideas
have you noted down 7 How many
resolutions have you registered ?
What wnew insights have vou
acquired 7 What new professional
knowledge, what important materialg
have vou gained access fo 7 Here,
we must, above all, examine the
proceedings of the last three days,
1 am not going to attempt to repsat
or even to summarise what has been
discussed during that period here
on‘the platform and from the floor.
1 shall, however, try to recall some
of the highlights and a few of the
particularly striking statements.

Plenary session discussions

The discussions of topics one
and two—vyou remember @ Nurse,
patient, family and Cownmunication
within the health team (those two
topics were taken together in the
first plenary session), were, as were
some others, characterised by a
notable undercurrent of self~critic-

isn. To be able to express self-
criticism  indicates a feeling of
securifty. Several times you said

we tend to hide behind pressure of
time because we do not feel able to
hefp the patient in his emotional
problems.” We blame pressure of

time when we do not answer
students’ questions. Pressure of
time 1s without doubt a very real

problem. 1t is, however, particularly
dangerous because it makes authori-
tarians of us all.
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Students and patienis, it was
said, feel a certain solidarity : both
of them ars somewhat under pres-
sure.  Someonc suggested that the
first guestion to be put to a mother
cotering hospitat should be: are
yvour children at home cared for?
We were reminded thai patients are
not born the moment they are
admitted to hospital : they have a
past, they have social relationships,
and they have been treated before
by somezong outside the hospital.
The patient shonld get the informa-
tion he asks for and not only what
we believe he wants to know. You
criticised the commeon bad habit
which has been discussed frequently
of calling elderiy patienis ‘grandma’
and ‘grandpa’ : you suggested that
the services of hospital almoners
should be utilised to greater advant-
age. Employvers would be able to
assist more in  the process of
recovery and rehabilitation, but
discretion would be paramount here
as elsewhere.

Co-operation within the health
team serves the well-being of patient
and community. That applies to
the health team in hospifal as well
as in public health and to commu-
nication between those two fields.
The role of the home nurse was
particularly stressed. One important
question was raised in oune of the
groups ;. We talk of the health
team ; where does the patient come
in? Is he a member of this team
or only its chject ? ‘

Topic three dealt with Commiu-
nication in planning the human and
physical environment of the health
service. The question arose as fo
what we mean by ‘health service’.
Is the hospital part of it ? Someone
used a comparison : When husband
and wife build a house they plan
together right [rom the beginning.
In hospital planning, too, the nurse
should be consulted before the
plans are drawn and alterations
are onty reluctantly agreed to. She
should he given the opportanity ic
prepare herself in study trips and

special courses for this task and be .

freed [rom other duties. {(Grants
from governments would not come
amiss for such purposes either 1), It
would be imperative for such a
specialised nurse not to isolate her-
self but to communicate constantly
with all sections of the nursing staif
about suggestions they consider

essential  for an efficient service.
Symrail but significant details were
mentioned. The architect asked,
where the hall porter hangs his coat

and cats his clevenses 7 Why must

_patients who are able to walk about

have to get back into bed for
meals 7 Simply because in hospital
you have to have your meals in
bed ? Why mnot provide a dining
room for them ? The ward sister

should have an office of her own,
and its door should be s0 narrow

that no bed would go through —
otherwise a seriously ill patient
would be lving there the day after
the opening ! All planners would
be very welcome to spend a few
weeks as palients or, preferably, as
auxifiary nurses in hospital |

Planning should also take inio
account working conditions of other
hospital  staff, Several times you
raised the question  why nurses
homes are still being built 7 Why
not normal blocks of flats in which
newly married mnurses could Iive
with their families and go on work-
mmg in the hospital ¢ But then,
there came a wistful sigh from
Kenya: if only we had nurses
homes ! United Kingdom reported
of five specralised nursing officers in
the Ministry of Health whose func-
tion is to help plan hospitals and
health services. The nurse is the
only one who is familiar with the
inter-relationships . between  all
departments in a hospital. In order
to fulfil her task she has o practise
what many of us have to learn
nowadays : team work on an inter-
disciplinary level.

Thken, we came to the question
of Communication within and among
nurses erganisations.. In a delight-
ful role-play, a Spanish speaking
team presented a  realistic picture
of the hard work involved in build-
ing a professional organisation
and of the vicious circle which so
easily arises : we Have few mem-
bers, and therefore, we have very
little money ; thus, we cannot
achieve a great deal, neither can
we finance campaigns to recruit
more members, and so our member-
ship remains small ! Honorary work
is difficuilt because everybody has.
too much work to do. It was sug-
gested that students should. be in-
terested at an early stage; and the
students teld us they are willing to
learn, but they are not always
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vention. But it is important fo
eain confidence first. The nurse
must, so it was stated, first learn
from the community for three
months before she begins to teach.
She must gain the confidence of
the key people, of those who are
opinion leaders in the village. She
must learn to take up those prob-
lems which are urgent on the spot,
be it water supply, hygiene, vacei-
nation, family planning or nutri-
tion, Home nursing was mention-
ed as a particularly good opportu-
tunity for malking contact with a
community. A home nurse nur-
ses  hundreds of patients from
different strata of society within a
year and can discuss local problems
with them.

Finally, we discussed How fthe
nurse is educated for conununication,
It can be done during the training
by using suitable teaching methods,
from the buzz-group technique
which we experienced here, to inter-
viewing staffl members and neigh-
bours so as to inform onesell in-
stead of being informed, and to the
students’ representative body where
joint responsibility and parliament-
ary. procedures .. can.. be. . learnt.
Altogether, a climate free from
authoritarian or matriarchal  atii-
tudes allows for fearning by doing
and by helpful example, Civic edu.
cation was mentioned and we were
urged to read newspapers— and
not only family news in the local
papers—if possible several papers,
evenn forelgn  newspapers. Of
course, there came the question :
How can we find time for all that ?
Communication with the outside
world was stressed as important
and it should be facilitated by such
simple matters of organisation as
announcing off-time as early as
possible so that nurses can pian
accordingly.

In post-basic  training, super-
vision was described not only as
an adminisirative contro! function
but as a counselling aid and in that
way, a piece of post-basic educa-~
tion. In addition, there are speciali-
sed training courses. Allow me at
this point to make a personal
observation. I wonder how many
professions offer their members the
opportunity to prepare themselves
for administrative positions ? How
many teachers, how many doctors,
have the chance to prepare for
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administrative functions to which
they are suddenly called when they
become heads of schoels and chilef
medical superintendents 7 It seems
to me that the nursing profession
has for many years devised ways
and means which other professions
are only beginning to utilise. Post-
basic training 1is indispensable in
all professions in these days when
everything we learn is soen out-
dated. To go in for further train-
ing is not to admit weakness but
to act professionally respousible.
Admittedly, further education can
mean, as we have heard, that we
are only ‘worried at a higher level’ !
Seminars in group dynamics were
mentioned as one possibility of
improving our capacity for com-
munication. Professional journals
and libraries were recommended.

Altogether, we have surely
gained a wider view and can see
our own problems within a larger
framework, the framework of many
countries and continents and of
many different stages in the deve-
iopment of the profession accord-
ing to each couniry’s needs. That
produces a mutual learning expe-
rience..;. Young. countries. .can .. no
doubt avoid the detours and
mistakes of their elder brothers and
sisters if they know about them,
They will, of course, make their
own mistakes, because no one can
get away without them. Older
countries, on the other hand, some-
times see with surprise how you can
build a structure unhampered by
tradition and conventions and that
an entirely different system cdn be
good, too. We have had many
different sections of the profession
represented here and different age
groups, not to mention the differ-
ence in lemperament, interests, likes
and dislikes. A varied programme
of films and an excellent exhibi-
tion—in some ways exemplary in
content and presentation —contri-
buted to the widening of our pro-
fessional horizen.

Generally speaking, it appears
to me that on the protessional level,
some basic principles have been
confirmed and illustrated which you
share to a large extent with the
whole of modern social work ; basic
ethical values which are expressed
in certain fundamental principles
such as: accepting people as they
are ; beginning with people where

they are and proceeding with them
at their own speed ; individualising ;
working  with people’s strength ;
and as a general principle permest-
ing all modern social work—and
surely your work is part of it—that
we do not work for peopls but as’
far as ever possible with them.

Gains for the Profession as a whole

Thirdly, what gains did we
expect for the profession and its
organisations 7 For one thing, we
surely hoped for Publicizy aimed at
interpreting the nursing profession
to as many people as possible, io
raise its status, to create under-
standing for its problems and to
create and 1mprove the climate and
the psychological and political con-
ditions for helpful measures.

What was it that helped in this
respect 7 To begin with, no doubt
the fact that the Presideat of the
Federal Republic of Germany
accepted patronage of the Congress
and opened it in person ; then the
recognition of the Congress by the
government of Hesse and the city of

Frankfurt. Neither shouid we for-
get the great number of parti-
cipanis ! Who would have taken

such notice of even a few hundred
such proeminent nurses, directors of
nursing  services and presidents
of  nurses associations ?  Then
there  was  the interest and
magnificent co-operation of
press, radio, and  television even
before the event, when many facets
—such as the large attendance —
were by no means so certain, A
great attraction was no doubt the
colourful scene and the splendid
robes of some delegations, who are
probably no longer able to recall
how often they were photographed,
Five thousand five hundred partici-
pants however attractivly dressed in
western fashion would certainiy not
have achieved such a success with
the public.

Secondly, the congress served
the interests of your professional
organisation, ie. the ICN., After
all, part of the Congress caonsisted
of the quadrennial world parliament
of the ICN, as it was called, the
Grand Council, which met, interest-
ingly enough. publicly before all
members.

What is it that appears to the
outside observer as remarkable ?
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