Improving H@@gﬁmﬁ- Image

By *Mrs. A. D, Maihotra

ACCORDING  to Margret Lindsey
a profession is more than a mass
of competent individuals for a pro-
fession as a whole has the responsi-
bility for the quality of its
unique, definite, and essential social
service and for the development
and enforcement of standards in
the continuous selection, prepara-
tion and performance of .its mem-
hers. Such responsibility can be
assumed adeqguately enly when a
profession has some stracture and
organisation including  machinery
for policy formulation and enforce-
ment in discipline of its individual
and group mernbess.’

From this definition  three
characterism  emerge  self-educa-
pion, self-discipline and  self-

respect,

Self.Education is a never end
ing process for the upkeep ob any
profession. The members have to
sirive hard constantly io learn more
and more about their profession  in
order Lo keep pace with the day to
day advancements.

821 Discipline i3 the process
by which a profession regulates its
activities and legislates its rukes.
Hlence the professional organisa-
fions have become the channel for
promoiing legislation in initiating
and maintaining adequate licensing
laws. [is aim is usually to improve
the image of its own group among
other groups. Therefore, the value
of scif-discipline cannot be over
emphasized for the purposeful exis-
iouoe of any profession, |

Gelf Respect is the most diffi-
culi feature to define being the least
concrete and most abstract,  Yetl
it is one of the importanl features
for the satisfaction of individual
members of the profession.

Besides these  characteristios
there arc certain  intangibles--
attitudes, morals, ethics, integrity,
pride, espirit-de-corps, honesty and
perseverence. INursing as such . ful-
fills these criteria.

Nursing as a profession has
grown under & bureaucratic struc-
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ture. During the last iwo decades
the role of the nurse has under-
gone itremendous  changes due Lo
social, economic and  scientific
development.

Professional nurses niinister to
the sick, assume responsibility for
creating a physical, social and
spiritual environment which  will
be conducive to recovery, and stress

the prevention of illness and pro-

motion of health by teaching and
example, They render health ser-
vice to the individual, the family
and Community and co-ordinaie
their services - with members of
other health profession.”

in this context if is obvious
that it is the individual who des-
troys or builds an  image rather
than the profession. The hospilal
is a unit in iiself being composed
of manyv parts and groups which o~
gether must sirive to achisve its
aim and that is 10 provide service
to the public if it is to be successiul.

The image of he hospital is
puilt on the quality and quantity
of service ; it provides and the man-
ber in which these services arc
rendered. The building of an im-
age resis to a large coxient on the
manner in which these services are
TIVET.

The nurse can assist in impro-
ving the image of the hospital by
acting in the role of a hostess in
the house in welcoming  honoured
guests,  The family house is the
hospital.

Ann vha ) e = [
des the hospital employees of

longing to the health team and the
patients the honoured guests.

be-

We could, to some extent, draw
a paraile! between the -functions of
the professional nurse and that of
the professional physician. The
anique responsibility of the physi-
cian is to identify the medical pro-
blems, diagnose and plan- and
prescribe  treatment. Similarly the
unique function of the -professional
nurse may be conceived to be (1)
the identification or diagnosing of
the nursing problems and recogni-

fhe family group iuclu-.

tion of its inter-related aspects and
(2) the deciding upon of a course
of nursing action to be followed
for the solution of the problems,
in the light of the immediate and
long-term objectives of nursing witi
regard to preveation of illness,
direct care, rchabilitation and pro-
motion of the highest standard of
lealth possible for the individual. -

The role of the nursing profes-
sion is to  see that the nurse no
longer carries - f‘the’” tea and  sym-
pathy” ‘image of years ago. She
must be trained not only for the-
present but for the future. She
will have to understand the - socie-
ty in the broadesi possible sense a
national and international levels.
The nurse is expected to know
more about  human . relations,
management, administration, plan-
ning and coordination i the context
of her own profession.

The nurses can help in the hos-
-pital by providing care to patients
according to individual nesds which
are as follows :

Carry out the medical plan of
care for each patient @ Assisi the
medical stafl in their activities rele-
vant to patienis ; maintain. a safe,
clean, comfortable and  guiet envi-
ronment for patients ; Teach patie-
nis for optimum recovery  and

health ; Make sure that patients
understand the  ipstructions pro-
perly  and Evaluate  symploms,
reactions and progress of their
patients continuously.

Keoping the above functions in
mwind, the nursing activities of nur-
ses fall into five main categories :

(1) those that relate to the per-
sonal hygiene and physical care of
the patient; (2) those that - relate
to diagnostic tests and therapeu-
tic measures which she assists the

physician or which she hersell car
ries outunder his direction ; (3)
. those that have to do with keeping
the patient’s immediate environ-
! (Coutd. on page 52)

*Mrs. 4.0, Malhotra, a Post Graduaie
“in Nursing Administration  from T.C.
Calumbia, New York, is the Assistant
Director, Health Services {Haryana).

This. article  has been
From a talk given by her on the [Oth  An- -
Cnnal Comvention of the  Indian = Hospiials
Association held [n New Delhi on Decem-
ber 27, 1970,

condensed

THE NURSING JOURNAL OF INDIA



tion of the child. This will mini-
mise their own anxicty and help the
child to grow and maturc in a
manner comparable to that of his
peers except for his disabled part,

Motor deprivation : A child
may be deprived of mother’s protec-
tion during infancy for various
reasons fike mother’s death ; long
iliness ; long absence [or some
reason ; or mather’s rejection of
ithe child.  Separation of mother is
significant during the second half
of the first year or first half of the
sccond  vear.  fAny  prolonged
deprivation of voung child may
have grave and far reaching effects
m  his characier and 50 on his
future”’, Therefore, becides em-
phasising the  importance  of
mother substitute in her absence,
the stress must be laid on planned
parenthood to safeguard  the health
of the family.

Chronic Iluess : There are
macy ewmotional, social and econo-
mic  implications in ths
chironically ill palient who is heing
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family and the patieni need to
understand  the limitations and

towards iis

i
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necessary restriclions
treatiment and progress. ol
warmth and interest arc necessary
to the well-being of such a case.
The patient and his
be helped in helping themselves in
his nursing carc and prevention of
further complications.

Acute, faral, Veneregl discases or
Tubercnlosis, all cause mental dis:
tress in the family and need appro-
priate cmotional support 5 referring
to the institution for its treatment
and providing continuity of care in
the family.

wied:

family need to

Weeping all the above sifuation
in view, the role of public health
aurse seems to be  very vital In
promotion of mental health and
prevention of mental iliness in the
community. Here she gels an op-
portunity to visit each home and
participale [n crealing an atmos-
phere of mutual trust, tolerance,
security and  understanding which
is so essential for - optimum mental
health.

A public health nurse  also helps
the family in adopting a favourable
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attitude towards stress situations to
accept the reality and plan the
future objectively within the availa-
ble resources,

WNurses working in the com-
munity have to modify the beliefs
of general public towards mental
illness, its  prevention, treatment,
prognosis and rehabilitation.  She
lays emphasis on the fact .that
the well-being of human organism
depends not only on freedom from
pathological micro-organisms but on
freedom from humiliation, terror
and helplessness as well,  She also
informs the public about the mental

health services available in the
community ke Child Guidance
Clinics ;  Marriage and  Family

Counselling Bureatix ; Rehabilitation
Centres ; Juvenile courts . Psychia-
tric out-patient departments, clinics
anicd hospitals ;- Day  centres  and
Homes for mentally retarded, ete.

Finally a public health nurse has
a research role to observe and
record the mileuw in which emtional
adjustment tend to occur in normal
life situations. Addition of this
kpowiedge W the field of vyoung
psychiatry will go a long way in
prevention of mental illness in the
community. .

LIVE LONGER

Mew Delhi—Life  cxpectancy
has increased from 32 years to 52.0
vears and the death rate has de-
creased to 14 from 27.4 per 1,000
of pepulation since independence,
according to an  official press re-
lease, :

The infant mortality rate now
is estimated at 113 per 1,000 live
births as against 133 about two
decades ago.

The number of doctors has in-
creased from 47,500 in 1947 to
1,05,000, of nuises from 7,000 (o
66,000 and of midwives from 5,000
to 52,000.

As against 6669 hospitals and
dispensaries in 1947 their number
has increased o 14,380 and the
number of beds has increased {rom
20,163 to 263,380,

The countyy also has 6,000 healil
visitors. The number of mediczl
colleges has increased from 25 in
1947 to 95, increasing the admission
capacity from 2,000 students to
11,800. i

Hospital lmage (Cord. [ p. 44)
ment in good conditions ; (4}
those that provide for the patients
mental comfort and peace of mind ;
and (5} those that have to do
with the patients rehabilitation.®
Lam convinced that the pro-
fessional nurses want to do  nursing
for which they should be given
enough of freedom to practice nur-
sing in the hospital and in the com-
munity. IF there is  coordination
among the doctors and other mem-
bers of the health team the public
would understand  the important
role of the nurse.  Some of the
problems such as poor atilization
of nursing persennel,  fon-nursing
duties, (reatments requiring pre-
paration away from the bed-side

eic. will have to be removed. The
nursing profession should see  that
it keeps pace with the advances,

faces its own problems, solve them
in the light of today’s situation and
prepare for the future,

Miss Marion Murphy has said :
“Only with a truly  professional
cducation can 2 nurse meel the
society’s needs and  maintain  ifs
strength at a time when the general
cducational level of the population
is rising constantly. The basic edu-
cation tor ihe professionai  nurse
sholid be sccured in a programme
that provides for the intellectual,
technical and culiural components
of both the professional and liberal
cducation?.

At present the nursing  profes-
sion, above ull Lhings, requiries
orgamization.  The nurses, above

all other things, require to be united,
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