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Nurses ocoupy key position in
the health  team. In the growing
complexity of the hospital organi-
zation and in the expansion of me-
dical services, the role of nurses are
of pivotal importance, The nug-
ses have become not only indispen-
sable for the welfare of the patient,
but o a very large extent the
achievement of goals of medical
system  depends upon the way
they perform their . professionai
role and the manner in which their
interaciion with the docior and
the patient takes shape. The dia-
gnosis, the treatment, the care and
the rchabilitation of the patient
require  the services of  trained
nurses. A sociological understand-
ing of the role performance and
the interactive pattern between
the nurse and the patient is very
useful for the andersianding of the

- function of the hospital organiza-
tion. ' '

A study conducted by the
author in  Sir §.1L. Hospital,
B.H.U., Varanasi, (1970-71) about
the nature of intéraction among
nurses apd  patisnts, provided deep
insight into the functioning of
aursing profession in India. If
dootors’ behaviour towards nurses
is not sympathetic the doctor-
Jpatient relajionship 15 affected to
ithe detrimeni of ihe patient’s
welfare and malfunctioning in the
hospital organization. And if the
rclationship between ithe doctor
and the nurse is cooperative, in-
formal and based on mutual under-
standing then it adds to the smooth
functioning of the hospital. But
it has  beed found that in
pital under study the relationship
between the doctor and nurse is
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the hos-

- background - and

formal and sometimes tensional
too. Its  repurcussion affects
the treatment and care pattern of
the patient.

It has been found that the
majority of the nurses seem to’
have a well balanced and conside-

rate evaluation of the patients
behaviour and status, Some nar-
ses also consider the patients as
very humble, but when patient’s
view is considered majority of the
patients think that the nurses have
“voracious appetite for money”
and are “‘carcless.”” enerally it
has been obscrved that paticnts
want the full atteniion of the nurse
individually which is not possible
in the hospital sitnation.

Nurses are directly involved in
the welfare of the patients. For
this it is necessary that there should
be utmost cooperation and rapport
between the doctor and the nurse.
If the nurse and doctor do not sce
eve to eye and do not understand
the instruction and suggestion of
each other then the patient is fike-
ly to suffer treatment
likely to be jeopardised. But
has been found that in the hospi-
tal there is not much rapport bet-
ween doctor and nurse.

anel bag
celitl 1115

The rappori between the nurse
and the patient lies in the realm
of the problem of communication.
The acceptance of the care and
treatment  of the patient by the
nurses becomes only meaningful
only when it is properly com-
municated and undersiood by
the patient. In. day-lo-day situa-
tions many types of  patients
come {o the hospital with diverse
level of  intelli-
gence because of which there is no-
proper” communication  between
them. The barriers to communica-

i thie of social and
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personal factor. Sometimes pro-
fessional factor also hinders the
proper communication. It has
been observed that too much
work load and shift in duty hours
hinder thie proper comumunication
between the pationt and the nurses.

On the other hand there may
be personal factors, such as the
non-cooperation of the patient
which may hinder the cooperation.
Some social factors such as the
illiteracy of the patient and the
language difficulties also hinder the
communication process. It has
been found that the velationshmp
between the nurse and the patient
is very much influenced by - the
illiteracy of the patient’, ‘language
difficulties’ and ‘non-cooperation
of the patient’. The nurses who
come from - outside a particular
state do not possess enough com-
mand over local dialectics and
language and as a result they ofien
face hardship in understanding the
patient and in conveying their own

ideas to then.

In the hospital nurses  want {o
maintain the visiting hours of the
indoor patient in order to help pro-
per functioning of therapeutic acti-
vities. But patients want that their
relatives and attendants showuld be
always with them. '

Thus ihe observation made by
the author during the course of his
investigation testifies the fact -that
there exists a gap in the expected
and the actual role performance of
the nurses. Their professional
role is olterr subsetvienl in the
social and personal considerations.
The patient is very much  critical
of the nurse’s role performance and
have found them often carcless
and greedy, The low socio-econo-
mic background of the nurses and
their high aspiration and the key
position occupied by them  in the

hospital organization are  the
important  factors which  have
contributed to the careless and
callous -attitude of the nurses

towards the patients.
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