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Iliness creates dependcncc The sick need not only

" miedical care and treatment but physxcak and personal”

care . also. This care is 'a. continuous requirement,

twenty four hours a day, seven days -a “weeck. - Such a
continuous care could only be provided by nurses-
because they are prepared for this purpose. - This-
‘personal care is multi-dimensional and complex, can
only be provided in an institution having' SOphlSthﬁfed
equipment and that is Hospital.

Hospitals in America arc termed as second bxggest
industry wheteas in. India -hospitals ate not given that
much importance. - However, the industrial factors of

job satisfaction  and - dissatisfaction and .the. manage-
ment techniques are the same-and are applied to.the
hospitals equally and hospital employees and nurses
are no exception to- that. mecssmnally, nurges . are
employed fo give care to patients, but as human
beings, they have to-satisfy their needs like physmlogl-
~cal, - social; egocentric -and - ecurity-needs. - Tt--is for...
the hospital organisation to provide an eavironment so
as to keep nurses satisfied and emotionally stable.
This will kelp in the early recovery of patients.

The present  siudy is  aimed to find out.

personality dimensions and faclors aﬁ'ectmg
satisfaction of nurses.

Materials and Method

One hundred "and fifty nurses in the age group of
20 to 39 years (Mean : 25.50, SD 3.90) constituted -
the sample of this study. .

EBysenck Personality Inventory was admmlstered to
them- fo assess the petsonality - dimensions. Semi.
. structured schedule of guestionnaire was also given to

obtain demographical characteristics like  .marital
status, income, education, type of housing and job
satisfaction . factors viz. physical need satisfaction
(PNS), wage satisfaction (WS), working condition
(WGC), Ego need satisfaction (ENS3), Relation with
work supervisor (RWS) and individual job satisfaction
(I¥S). The data obtained was analysed to find out the
personality dimensions-and job satisfaction in the nurses
of Nehru Hospital, Chandigarh.

Results

Murses in this study are in the age group of 20 to
39 years {Mean 25.50 years, S.ID. 3.90). 88.66 percent-
were in the age rangs of 20 fo 29 years.  Out of one
hundred and fifty, 35 were unmarried and 55 married.
Sixty two percent had education upto Matric whereas
16 percent had education upto intermediate and 22
percent’ had  university degree. As regards income,

‘job

’
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(SD
-on Lie scale.

the

. (WCQC) and on physical

40 percent of the sample had in the range of Rs 400—
499 p.m., and 30 percent between Rs. 500 and 599 and -
600-699, w1th a mean income for the group Rs. 539. 50
(8D :.83.00).

On Eysenck Personality Inventory, they scored a.
mean 13.25 (SD : 4.35) on Extroversion,. mean 10.18
3.33). on Neuroticism and mean 3.50 (SD : 1.23)

Scores on Hysenck Personality Inventory
reveal a tendency towards extroversion en extrover- .
sion-introversion dimension and within ‘normal limit
on neuroticism-and lie scale. '

Demograplnc characteristics are analysed in terms -
of'Job satisfaction -and to "collect - information as to-
what extent these nurses are satisfied on the five point
scale. Since the data is large it has been gmuped
under three categories : High, Medm‘m and Low.

TABLE 1 oA
_ Showmﬂ hlgh mvdmm and Iow levels of job satisfaction
Factors High Percent- Medinm Percent- Low Percent-
_ age . age .age
PNS 70 465 45 30 35 233
WS 135 90.00 15 L — e
wC 130 . 66.6 35 . 234 15 10
ENS 31 205 55 - 37.00- 64 - 425
RWS 34 22.5 42 28,00 74 495
s 26 17.5 85 56,5 39
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The data presented in the above table - reveals that
except on three counts ie. Ego need satisfaction
(ENS), Relations with Supervisor (RWS) and
Individual Job satisfaclion (¥JS) nurses have shown
higher satisfaction and Highest on wage satisfaction.
High satisfaction is also noted on working conditions .
need  satisfaction (PNS).
The low satisfaction on ENS and IJB could probably.
be due to the prevailing conditions i in our society and
thhm the hospital community. Ego need . satisfaction
is rather difficult and so is .the case with mdmdual
satisfaction in educated society.

Discuassion

Scientific management is yet a virgin territory in the
ficld of .management of hospitals. Technically and
clinically speaking hospitals have advanced much but
this advancement has failed to keep pace with advanc-
ing scientific management, In Western countries and
in the United States of America much efforts have
bheen made to look into the job satisfaction of fhe
cmployees because hospitals are considered one of the
industry specially in America, hospitals are considered
second biggest indusiry. In case of nurses as far back
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as 1955, Fox Diamond stadied the turn over of nurses

and found that job related factors are Iesponmble for

this turnover. However, Slocum st al. (19 972) supported
Mastow’s need hierarchy theory applicable to nurses.
MNurses in this study feeling low satisfaction or mediim
satisfaction-on thesc two factors (ENS & 1I8) may find
themselves difficult - to adJust in any other medical
coliege or district hospital where conditions compara-
tively are not adequate. Insplte of higher wage
satisfaction, nurses have opted. increase in wages which
according to Taylor might be indicative of some vague
dissatisfaction without knowing why and what. - Taylor
~reported that ““constant: demand for money and more
.money {(when wages are’ adequate} indicates vague
dissatisfaction without quite knowing why"”.

ENS & 1JS are two related factors and have shown
low satisfaction. This reldtes to specially Ego need
satisfaction which is “hardly- satlsﬁed even in very
advanced western societies.

in a country like ours main cfforls are to-meet the
~ basic neéds and money plays an 1mp01tant role in
fulfilling these needs as reported by various reséarchers,
Ceven LJc‘mth BC \19.) /) C;anO for betlter 5(\[_,]gli
status by nurses is dependent on the attitude of peopla
. in our society and the pecple within the hospltal

Nehra Hospital can hardly play any significant role in
" this direction. - Such a craving could also be attributed

individual job satisfaction.

Such aspirations are difficult to be achieved in imme- -

diate future, thus a low satisfaction. There- is. greater
rel,mnnshm between relationship of supervisors thus it

- 18 mr)ortmt to build up this iclanonthp fm better

care of the patients in the hospital.

Conclusxous

One hundred and fifty nurses of Nehm Hospital in
the age range of 20-39 years were studied to find out
the personality  dimensions and’ . job
Eysenck Personality Inventory reveals a  tendency
towards extroversion in personality type. They have
shown higher satisfactiou on wage front and working
conditions. Comparatively they scored low on Ega
need satisfaclion, welations with supervisors and
This study is based on a
small population  and - needs further exploration on a

larger population of -nurses on a state basis® 0 thdt

fome genemhzmons could be made;

BIBLIOGRA‘P‘-}Y

1. Bysenck, II I & Fysenck, SB.J. (1964) 5 *‘Manual of Lysenck
Personality Inventory’’, London Press.

2. Fox D(amond D.J. (1985 “Turnover among hospital staff
Nurae:. » Nursing'Cutlook, Vol. 16, pp 388, July 1955. .

3 Cumz,uiy, H.C. (i937) “Some factors - influencing fncome
aspirations” Journal of Applied Psychology 41 :32-56.

satisfaction, .

to the increasing standards of the society as well as.
service within' the Nshra &

the “higher -standards  of

4. Slocum, W.J., Gerald, 5., & John, E.5. (1972) ¢
need satxshctlon and ;ob pmtormance among professional - .

‘Anpalysis of

Hospital thus giving rise to higher aspirations kesping and para_professional hospltal personnel”. NURSING
pace with that standard within as-well as without. RESEARCH 21 : 4 : 338, _— .
, ' PREPARED BY TRAINED NURSES ASSOCIATION OF INDIA Rs. 22.50
5. No. ) . Autlor Books Price Bs,
1. - ~Gordon Pugh Practical Nursing 48,50
2. Ross & Wilson Foundations of Anatomy & Physiology 13.35
3. Bhatia & Bhatia The Principles & Methods of Teaching S21.40
4, M.B. Prabhu Mothercraft and Child Care 715 .
3. Jean Barrett ‘Ward Management & Teaching 33.25
6. Margaret Myles Textbook of Midwives 36.15
7. Hvelyn Pearce Gen, Textbook of Nursing (18th ed.) " 84,50
8. Evelyn Pearce -Anatomy and Physiology for Nurses - 11,90
9, Gordon Sears Anatomy and Physiclogy for Murses 14.25
10. Davidson Prmciples & Practice of Medicine (75th ed.) 52.25
tl. James Meroney Surgery for Nurses (12th ed.) 36.20
12, Armstrong & Jackson Analomy and Physiology for NHFSLS 8.00
13, M. Swaminathan & R, K Bhagwan Gur . Food 9.50
14. Dorland - Pocket Medical Dictionary 17.10
15. Rlitter An Introduction to Physics in Nursibg '67.55
16.  “Foohey Medicine for Nurses {1973) 24.10
17. Bhatia & CLazg ‘ Blemeats of Psychology & Mental Hygiene T16.65 -
8. Gordon Sears & Winwood Medicine for Nurses ' 21.40
.19, - ElizabethJ. Fish Burgical Nursing 8.85
20.  Margaret Clarke. * Practical Nursing 7.25
21, - Rosemary E. Bailey - Obstetric and Gynageological Nursing 800
22, Charles & Skinner Educational Psychiology 23,75
23, Muna & Fernald Introduction to Psychology 33,05
24, ° Houston, Joinsr Trounce A Short Text-Book of Medicine 14.25
25. A Now Toxt- Book for Nurses in India—Vol. I—The Foundations of Nursing 11.40
26. A New TestBook for Nurses in [ndia—Vol. IT—Nursing Arts 1054

Complete. List of Nursing Books on request

w Dalhi-11

(Phcnes 42166, 44753)

4
1
=
A



