N my Nursing career as a stu-

dent, Staff ‘Nurse, Head Nurse,

Departmenial Nurse, Tutor and
Nursing Supdt, wilh the addi-
tional responsibility of a part of
the hospital administration, |
had to face very many nursing
problems which are inevitable.
Many a times solutions were
brought forward through dis-
cussions by those involved. Dur-

ing these encounters, much
thought-provoking . points  were
brought forward. When one

stresses on human-werth and its
uniguness, one wonders if we
are ‘“‘work oriented or person
oriented”, But when it comes in
the context of Nursing, ohe be-
qgins to reflect more deeply as
our work is 'to deal with lives.
Then, what is PERSON oriented.
In . this context, while develop-
ing and maintaining the stand-
ards of Nursing, the reflections
“that were shared by or with my
nurses in -one hospital, | wish

to share with all my colfeagues .

in nursing as I am certain many
experience the same,

Such beautiful philosophical
statements would comeforth.
“Of Course Person Oriented”,
“We should not forget the human
element”,
“Mechanical work will make
persons as machines”,
“Human worth is not measur-
ed by the Professional
worth",
“Human beings are prone to
errors”,
“All the tingers will not be the
same’’,
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“No one will err deliberately”,
then why not overlook”
etc. efc.

Will be the litany that will be

obtained from many groups of .
look at it

fet us ,
these statements
aré  made onhly to excuse
oneself for selfish  motives,
and -accepted only as long
as SELF is not made to take the

nurses. Yet,
squarely. Al

consequénces.  When it s
OTHERS, all these are funda-
mental, philosophical truths,

But let that individual be ME on
whom the error is made, the
angle of the slory turns.

I would say All of us are like
that as fong as 1 AM NOT

TIOUCHED by its less good con-

sequences. ‘Now, let us take
these statements one by ocne.

1. Of course, Person oriented

ln a Hospital, WHO is the
PERSON? This is a big gues-
Ction, Is it the PERSON who les
flat-helpless and hopeless or the
refative who hangs on %o every
word that might be said by a
doctor, a nurse or any one of
the workers in that ward which
gives them ithe uitimatum if they
would have their beloved back
healthy or as a vegetable,
ALIVE and yet noi LIVING, or
will they lose *his/her for ever,
lsaving a void in their lfives
which no man on earth can ever
fill or the friends for whom he/
she has been a sunshine in
their lives and anxiously work-
ing to get back {o their normal
iite or the student who depends
solely on this training which will

make her either a VERY GOQOD

NURSE OR LUKEWARM-—a
nurse with all capital letters, or
just a nurse who does just
enough not to get caught, or

negligent “but shrewd enough
not to be noticed and await the
day to be over, looking at the
clock or await the end of the
month Jlooking at the dates of
calendar just to receive the sa-
lary or a nurse who has made
the life's choice of service onhce
and for all when she decided to
become a nurse and confirmed
it further with the pledge she

~made at the Capping Ceremony

when she learned the meaning
of the uniform and the words as
‘Nurse’ ‘Selfless Service’ ‘Duly’
‘Punctuality’ etc. and when with
such enthusiasm and fervour
she went through the graduation
ceremony. -

WHO is a person? All are
persons of equal - importance.
But there will be times in our
lives when we will have to make

-a choice as to whom will one

give the priority. A 'hospital or
a nurse for whom patient is not
the centre, cannot be a frue-
nurse in all its sense, whatever
implications are broughi forth.

2. We should not forget the
Human Element

Yes if we do it seriously, we
will use this statement for the
most deserving at that moment
and do our utmost for our pa-
tients, we will never think of
protecting oursejves or covering
up our deeds by it, as a means
of escapism.

{ Continued on page 204)

203



3. Mechanical work will make
persons as machines

Why that word ‘mechanical™?
Can we {urn our servige into
mechanical work if we see God's
image in those whom we serve?
Tio make it more clear, as some
one said ‘1 do not know how
God's image is’. | would pictute
my own kKith and kin in those
whom 1 serve, When | see my
mother, my father, my brother,
my sister, my uncle, my aunt,
my nephew, my niece, my hus-
band. my wife, my baby, my
grand father, my grand mother,
my grand child etc. can | really
do mechanical work and be-
come machine that needs only
be switched on and off? Wil
my work ever become a routine,
when =ach individual is a per-
son like me who has the right
- to the best scientific and effi-
cient human care? Who can
ever get to the very depth of a
human being? Then, will we not
see the reactions and growth of
each individual?

4. Human worih s not
measured by the
professicnal worth

Is completely true. But can a
human being ever overlook the
professional  efficiency if she
takes life seriously? Professional
efficiency if she takes life seri-
ously? Professional efficiency
without ‘human feelings is not
10 be thought of. At the same
time one cannot imagine a very
friendly and a very good na-
ured nurse who cannot foresee
a complication and prevent it or
does not take her work serious-
ly and thus protong the illness
and stay in the hospital to be
measures of her worth as a hu-
man being.

5. fearn by Triai and Error

Only by mistakes one learns.
Every -mistake is a stepping
stone to perfection, and so on...
Let us do an introspection, Will
this statement be accepted i
that  error is on me? Well, a
nurse cannat afford to learn by
‘Trial and Error’ method, though
we are prong o efror, precau
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tions are to be taken io pre-
vent a calamity, and complica-
lions are not to be overlooked.
We should never forget that we
can never replace a human life.
Forgetfulness can be avoided by
the use of a pocket-book, proper
use of asignment books by tick-
ing off what is done and also

yuritires ~ob tho aocoinnmont oarn
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pesrly and nol just mark out
something.

6. All the fingers will not be the
same '

if we vafue life, just as ail the
fingers are not put into same
use, we will not make each and
everyene a nurse, when her voca-
tion is something else. Nursing
is a vocation and not just a job.
Job seekers cannot become
good nurses, They can be busy
onty with whatever chances one
can get to make money; though
a pust remuneration to live de-
cenily and provide for the fa-
mity, sickness and cold age is
guite essential and vitai to all
In fact, a good nurse should
never accept a post where just
remunegration i3 not  possible
uniess she takes it up on wolun- .
tary basis. This will avoid seek-
ing various money making op-
portunities which lowers indivi-
dual dignity and the noblity if
the profession.

7. No one will err deliberately,

then why not over ilook?

Thhere is ignorance which is
to be condoned and ‘a culpable
ignorance which cannot and
should- not be condoned very
easilty as it is life, we are deal-
ing with. Every nurse -should
reftect and see once in a while
and if possible, even .oftener,
about the conseguences that
might be encountered by the pa-
tient or his/her family for every
mistakes we see or hear aboui
in the wards and in the hospi-
tals at large. Another method
i5 to have a good sysiem of Re-
porting and Control. Repara-
fon of mistakes committed
shoutd never be as a punish-
ment, if it is understood in the
proper light. Even in the mea-

resull can be owtained.

suras that is taken to repair the
mistakes, if the authorities take
time io evaluate impartially with-
out negative support from vari-
ous. other quarters, very good

If these points are understood
clearly we-will . never go in
search of philosophical truths
to reduce our guilt, but make
an earnesi effort to take all the
means to avoid any sort of neg-
figence and the authorities will
make it their bounden duly io
train their nurses according o
these principles and those who
do not come up jo this level
witl  be guided and  directed
where thay are suited best,

Even very good nurses may
not be fitting into every institu-
tions and departments, for ex-
ample, a nurse may be quite
good in praciicals, bul too slow
and too quiet to be able to ex-
plain anything to the student
nurees or aven do the work me-
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thodically and a'wunuﬁual_xy,
another type that can never
work in a team but quite good
when working alone, shouid not
be kept in an Educational Ins-
titution if our aim is to produce
good nurses an dio guarantee
good palient care.

fate
e

Periodical evaluation with a
very good Organisation and Ad-.
spirited team who will co-opsa-
raie to achieve these goals are
the essential requirements for
any nospital.

et us all, in unison work out
as best as il lies in our power
to uphold the dignity of our pro-
fession by standing up o the
required standard and thus
awakening the public to the nc-
bility of nursing. Only by ex-
amples which can be experi-
enced by the patients and their
rélatives can we ever hope to
reach our geal and not through
strikes and other such revolu-
tionary measures.  Let ‘Shine
Forth’” be our motto and may
God be our Guiding Spirit in all
that we do.
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