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THE Institutional In-Service Education Programme
A4 (ISEP) aimed at keeping the Nursing personne!
-up to date in their service areas was advocated in
1954 during the second five year plan. Now In-
Service Education Programme has become an integral
part of an effective and necessary service and educa-
tion in many parts of the world.

Group ‘D’ staff and nurses are usually cailed
_ Front Line Workérs in any organisation. They
represent the best image of -the institution to the
public as well as to the client. For achieving the
objective of hospital, ISEP is considered as an impor-
tant programme to develop good atmosphere and
effective care in the hospital. ISEP is. retraining of
experienced personnel to foster thelr continuing
development. The purpose of the programme is to
help the personnel to adjust themselves to their new
situations while working with psychiatric patients
and to see the positlon they hold in an institution
and significant role they play in accomplishing the
‘main purpose of the institution. :

National Institute of Health and Family Welfare
is a multidisciplinary Institute playing Ieadership
role in the area of mental health and neuro sciences.
Psychiatric nurses play. a major role in multidisci-
plinary approaches of the patient care unlike many
other health care ‘providers, the psychiatric nurse
and Class ‘D’ ctill have concerns and doubts while
caring for psychiatric patients at the bed side.
Knowledge of human behaviour is of immense value
in order to care for patients. It is also useful if one
wishes to interact successfully with co-workers or
any member of the treatment team. It is essential
for those who wish to make an impact or a system
so that the changes they bring about can lead to
improved care for the psychiatric. patient in the
hospital set up. '

The NIMHANS started the ISEP in 1974 for

Nurses and Class ‘D’ staff, by 1983, this, programme
became well organised with the administrative
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support with utmost aim of improvement of psychi-

atric patient care by strengthening the unigue and-

shared contributions of health professionals and
allied workers in mental health and neuro sciences.

In-service education at NIMHANS'

Mode Staff Nurse . Class °D staff
Members 6.fo 10. 6 to 10 '
Time _ 8 amto 9 am 11 am to"12 Noon.
Method of  Class Room &  Class & Bed side
teaching Clinical Demons- demonstration.
- ‘tration. -
Duration, 28 workinig days. 17 working days.
- Evaluation. = Written test. 'Oral question.

To determine the direct effects of ISEP a scientific
approach was made for Group ‘D’ stafl.
To assess the effect of ISEP on group ‘D’ staff in
terms of changes in patienf care.” - c. ‘

‘Objectives : ol
1. To develop the right attitude towards the

mentally ill. ; o 7 _ _

2. To remove false belief regarding mentally ill
from their minds. S

3. To give them the required ‘basic knowledge
about mental illness. .

4. To develop awareness regarding legal aspects-

of psychiatry-and their role in legal aspects.
5. To help them to develop right approaches to
the care of mentally ill,
Methods and Materials , -
This study consists of 30 subjects who have
undergone ISEP. one which assesses the pre and post
assessment of ISEP training of Class ‘D’_groups.
Subjects were selected randomly.~ A questionnaire
was constructed on the basis of curriculum content
meant for ISEP training. 40 questions were framed
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in Banoads (reglonal language) o two point scale.

“fe. YRS/NG, Questlons were grouped into five
mejor areas: 1. Aftitude; 2. Belief; 3. Scientific
knowledge; 4. Patient care approach; 5. Legal
aspecis.

Quesiionnaires wers read out individuaily end
filled by the investigator personally for such people
who do not know reading Kannada but could com-
prehend the languags,

 Characteristice of the Subjects

The group of subjects under this study includes
18 males and 12 females, their age ranged from 21 fo
40 years. Majority (66-67%) of them belong to the
age group of 21 to 30 years. Sixty three percent of
the subjects had studied upto higher -secondary
schooi. Oniy i3.33% bave siudied uplo PpiimaETy
school level. Married subjects were more, compared
io the other categories of marital stutus, Kannada

speaking subjects were 60% and Tamlil speaking

were 13.33, Telugu speaking 20% and Marathi .

speaking 6.67%. :
fResn!ts

Statistical results Indicate thai overall pre and
post ‘assessment of ISEP is significant. £=2.125,
df=29, P<0.05. The cross examination of 5 main
categories seveals that attitude has not changed
significantly. t==1.8688, (P>>0.05). Beliel towards
certain mental {llness has not . chown significance.

¢=19885 (P>0.05). Scientifie knowledge about

" psychiatric illness has not shown significanty diffe-

rence. {t==0.9126) (P>0.05). .
- Right approach towards psychiaivic patient which
consisted of ‘ o - ‘
(i) Mot be a punitive. . _
(i} To be responsible of patient’s belongings atc;

has shown significance t==2.2831 (P<20.05). Legal
aspects of psychiatry. Patient includes that preven- -

tion of escapes and suicide etc here shows signi-
ficance. 1=2.2622 (P<0.05). :

Discussion

It is evideny from the sindy that behaviour of

Group ‘D’ staff after ISEP has shown significance.
Therefore ISEP is much accepted programme. Other
relevent studies are: also supportive: 1. Gomaihy
el al (1985); 2. Rebathi Mishra (1979); 3. Dean {1983);
and 4. Hasmath Haque (1979). _ -
" Although attitude, belief and scientific knowledge
has not shown significance, there is a definite indica-
tion that ISEP teaching and demonstration methods
need to be intensified in future,

Right approach and legal aspects have shown
significance, probably they have exposed to well
disciplined ways

~meant for psychiatric treatment in NIMBANS,

" A high positive score on post ISEP assessment

" leads to a logical conclusion that was a high level of
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of multi-disciplinary . approach -

acceptance of the ISEP training and therefore

_stronger emphasis an humanistic treatraent.

Conclusion
1i is absolutely necessary to have ISEP not only

for Group 7Y and nurses hot for ali othera alro who
are associated with psychiatric patient care and
treatment. We all know very well that the world is
changing very fast, specially dynamic approach is
taking place in psychiatry for mentally fll. Human
behaviour is petting affected by the technological
development and scientific achievements. Accord-
ingly all of ue who are functioning ai one point or
the other have to catch up with these changes. It is
only then that we are able to Iive up to the new
challenges coming our way everyday. We must make
sure that we do not lag behind others. It is only then
that -we can hope to accomplish a high level of
performance in mental bealth field.

References

i. Bahi, A. ‘Nurse and the people’s hsalth’ The Nursing
Fonraal of Indie Vol LXIX: 17, 154-155, July, 1978,

2. Bharathi Ganguly. ‘TNAI re-orlentation course”, The
Nursing Journal of India, Vol. LXXVIIL 8, 210-21%, Angust,
1987. -

3. Danial Latift. ‘Legislation and Nursiog' The Nursing
Journal of India, Vol. LXXVIIL: 3, 123, 1987. )
© 4, Das Daisy M.H. ‘Tn-service education’ The Nursing

Journal of India, 59, 250, Sept, 1968,

5. Dyean M. ‘Contlnuing education for nursing personnel’

" The Nursing Journal of India, Vol, LXXIV; 1, Jan. 1983.

6 Gurkigpal Kaur,  ‘Needs for proper oOrientation®
{Hospital Employees), The Nursing Journal of India, Voi.
LREIV: 3,70, March, 82, ' o o "
. 9. Gomathy. 8. et al, *Psychiatrlc aidds—their job satis-
faction and opinion towards mental -illness. {(M.Phil case
work) NIMEANS, ' ; '

8. Hasmath Hugue, ‘Continuing education for health
pevsonne?l’, The Nursing Jouwrnal of india, Vel. LXX: 10,
261-263, Gct, 1979, ‘ _

9. Labelle Huguetie, “Nurse as a social force” The Nursing
Journal of India, Vol, LXXVIL: 2, 35, Feb, 1986, o

i0, Lohg. L. ‘Motivating personnel for In-szrvice Bduca-
tion’ Nursing Outlook, T: 333-335, June, 1959, -

. 1%. Manju Vatsa ‘In-service training for surses in neonatal
1.0, The Nursing Journal of India, Vol, LEXIL: 5, -165-166
Jure, 1981. ' :

12. Mishra Rabeti ‘Factors influencing participation and
aon-participation in a formal In-seryice education programme
for nursing personnel in a state Governdient hospital in
Orisse® The Nursing Jouwrnal of‘India; Vol LXX: 3, 71-75,
1979, : :

13, Rathni Bhan “An orientation programme for new staff
purses in an Institution’, The Nursing Journal of India, Vol. -
LXKV 5, 117-118, May, 1986. . o '

14. Rafiqua Bano, ‘Coptinuing education . in. nursing’ The |
Nursing Journal of India, Vol. LXXIV: 6, 165-166, June, 1983.

THE NURSING JOURNAL OF INDIA



