Job Satisfaction of Nursing Faculty in Bangalore

Nursing as a noble profes
sion aims at quality pa-
tient care. It is the dedicated
Nursing Faculty who prepare
student nurses capable of de-
livering efficient patient
care. Satisfaction at work
place plays a vital role in the
nursing faculty’s contribu-
tion towards nursing profes-
sion. Job satisfaction is influ-
enced by factors such as
work place and physical
working conditions. Hence,
the environment in which
nursing faculty work, plays a
major role in deciding their
job satisfaction. Faculty’s
dissatisfaction and fewer
qualified recruits choosing a
career in academia threaten
the growth of higher educa-
tion system.

In India, Nursing educa-
tion is given great impor-
tance. We are producing ‘glo-
bal nurses.” Nursing faculty
plays a pivotal role in train-
ing student nurses to ac-
quire competency in the pro-
fession. Job satisfaction of
Nurse faculty has a great im-
pact in the future of Nursing
in India. Last decade has ex-
perienced the uprising of a
huge number of Nursing Col-
leges all over the country.
Karnataka is the state with
the highest number of Nurs-
ing schools and colleges.
There is a need for longitu-
dinal investigation of Nurse
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Teachers’ job satisfaction.
Although job satisfaction of
nurses in the clinical field
has been intensively inves-
tigated, the job satisfaction
of faculty who are the men-
tors is seldom examined.
This made the present study
on “Assessment of Job Satis-
faction of Nursing Faculty”
relevant.

Objectives

The present study aimed at
(1) Assessing the job satis-
faction of nursing faculty at
Colleges of Nursing; and (2)
to identify the association
between job satisfaction and
selected demographic vari-
ables.

Conceptual Framework and
Methodology

The conceptual framework
of this study is based on Dr
Bonnie Weaver Duldt’s Hu-
manistic Nursing Communi-
cation and Satisfaction
Theory.

The study was conducted
at selected eight Nursing
colleges under RGUHS in
Bangalore using descriptive
survey approach. A total of
eighty nursing faculty with
qualification BSc Nursing /
PCBSc (Nursing) with a
minimum of one year expe-
rience participated in the
study.

Data was collected using
a self reporting question-
naire. Section-A consisted of
demographic profile which
covered variables like age,

sex, marital status, religion,
type of family, qualification,
designation, education,
years of experience and
monthly income.

Section-B consisted of job
satisfaction survey scale. It
has nine subsections: pay-
ment, promotion, supervi-
sion, fringe benefits, contin-
gent rewards, operating con-
ditions, co- workers, nature
of work and communication.

Results and Discussion

Ma_]or findings of the study
Majority of the partici-
pants belonged to age
group 25 years or less
(86.3%)

Females dominated in
this study (81.3%).
Christians constituted
the majority with 76.2
percent subjects belong-
ing to that group followed
by Hindus (20%) and
Muslims (3.8%).

Married Nursing faculty
were found to be less
(17.5%) at the Colleges of
Nursing

Out of 80 samples sur-
veyed, 85 percent be-
longed to nuclear family.
Monthly income was
found to be Rs. 8000 or
less for 65 percent of par-
ticipants.

Nursing faculty with
qualification BSc Nurs-
ing comprised the bulk
(97.5%).

Majority of the Nursing
faculty were Assistant
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Lecturers (77.5%)
There was significant
shortage of experienced
nurse faculty; 86.3 per-
cent participants had
only 2 years or less expe-
rience.

There was no significant
association between job
satisfaction and selected
demographic variables
except for gender and
designation.

Subscale wise assess-
ment of job satisfaction
revealed the highest
level of satisfaction of
nursing faculty with re-
spect to Communication
(at 56.25%), and lowest in
operating conditions (at
37.27%) (Table 1).
Overall job satisfaction
was found to be 44.47 per-
cent.

Table 1 : Distribution of Area Wise Job

Satisfaction - Mean Percentage

nurse teachers who stay at
their job throughout the aca-
demic year is essential for
effective learning. Turnover
of Nurse faculty is at alarm-
ing rate. This affects present
system of Nursing Educa-
tion. Another aspect noted
was married participants
were less in teaching. An in-
vestigation into this account
revealed that majority of the
Nurse Faculty leaves the job
after marriage. This has se-
rious implication on stu-
dents.

Teachers were least sat-
isfied with their operating
conditions followed by na-
ture of work. The clinical,
lab, library, recreational fa-
cilities and other infrastruc-
ture has to be given due con-
sideration. It was found that
teachers at Colleges of Nurs-
ing were forced to do
lot of non-teaching
work due to lack or

even complete ab-

Variables Mean Percentage
Pay 47.08
Promotion 50
Supervision 43.66
Fringe benefits 454
Contingent rewards 43.33
Operating conditions 37.27
Co-workers 51.66
Nature of work 4145
Communication 56.25
Total Satisfaction 44.47

sence of job descrip-
tion.

Nursing cur-
riculum is mainly
theory-based and
there is little is focus
on practice, thus
creating a gap be-
tween theory and
practice. Hence due

Implications

The findings of the study
have implications in the field
of nursing education, prac-
tice, administration and re-
search.

Nursing Education

Present study revealed se-
vere shortage of experienced
Nursing faculty at Colleges
of Nursing. Experienced

emphasis should be
given to conduct in-service
education programme to up-
grade the knowledge and
teaching skill of Nurse fac-
ulty. Moreover an atmo-
sphere for further career de-
velopment should be there
for Nursing Faculty.

Nursing Practice
Theory without practice is
of no use. The clinical facili-

ties for nursing practice are
quite insufficient for the stu-
dents. Most of the colleges
surveyed did not have own
hospital for practice. Stu-
dents were sent to a Govern-
ment Hospital at the heart of
the city were the facilities for
clinical practice are grossly
limited. This affects the
theme of ‘quality patient
care’ which the profession
seeks to provide.

Though INC has pre-
scribed the number of Nurs-
ing Faculty the Colleges of
Nursing need, none of the
Colleges surveyed had appro-
priate number of nursing
teachers. This affects the
performance as well as the
job satisfaction of nursing
teachers. There were not ad-
equate nursing teachers to
supervise the students in
clinical area.

Nursing Administration

Nursing administration has a
lot to do in boosting the mo-
rale of nursing faculty.
Present study revealed nurs-
ing faculty were less satis-
fied with the aspect of pay-
ment, promotion, supervi-
sion, fringe benefits and con-
tingent rewards. Manage-
ment of nursing colleges has
tolook into these matters se-
riously. Opportunity for
higher education for nurse
faculty need to be made
available. Motivation is about
cultivating an organisation’s
human capital. The chal-
lenges lie not in the work it-
self, but in oneself, the per-
son who creates and man-
ages the work environment.

Nursing Research
A profession seeking to im-
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prove the practice of its
members and to enhance its
professional stature strives
for the continual develop-
ment of a relevant body of
knowledge. Our nurse lead-
ers and professional
organisations ought to look
into the aspect of job satis-
faction of nursing faculty. By
encouraging research, we
can have understanding of
problems faced by nurse
teachers and find measures
to rectify them.

Suggestions

For strengthening the pro-

fession of Nursing, the fol-

lowing suggestions are con-

sidered useful:

¢ While planning for a
Nursing College, INC
norms must be followed.

¢ The number of Nursing
Colleges should be re-
stricted; rather, the in-
take of students in Col-
leges with adequate fa-
cilities can be increased.

¢ Nursing faculty should
be paid salary at par with
other professional fac-
ulty besides other ben-
efits.

¢ Reasons for faculty turn-
over should be investi-
gated and ways to tackle
it need to be evolved.

¢ Periodical evaluation of
staff performance to be
done.

¢ There should be provi-
sion of higher education
for Nursing faculty.

¢ Management of Nursing
Colleges should include
faculty members in deci-
sion making.

¢ Thereisneed to establish
clear line of communica-
tion in the organisation.

Recommendations

- Similar study should be
repeated with large
sample. A comparative
study can be done to as-
sess the job satisfaction
of male and female nurs-
ing faculty. A study may
also be undertaken with
School of Nursing teach-
ers as subjects.
Mushrooming of Nurs-
ing Schools and Colleges
without adequate re-
sources need further in-
vestigation.
There is also a need to
investigate the per-
ceived attitude of man-
agement towards nurs-
ing faculty.
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FHI Vacancy No. : FHI/VA/31/10

Post Title : Senior Technical Officer
- Capacity Building, SNEH

Location : New Delhi

FHI is a global health and development
organisation that has been improving
lives since 1971. Please visit FHI website
: www.fhi.org for details.

FHI is implementing a five-year project to
strengthen the capacities of HIV / AIDS
nursing in India. FHI is looking for a me-
dium to senior level nurse to coordinate
and provide technical guidance to all ca-
pacity building activities related to nurs-
ing. The preferred qualification is Ph.D
or Masters in nursing or nursing educa-
tion with at least seven years work expe-
rience particularly on HIV / AIDS and ca-
pacity building activities. The candidate
should possess basic computer skills par-
ticularly MS Word, Powerpoint and Excel.

Please send your resume to
hr@fhiindia.org. Please mention the post
title in the subject line of your application.
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