/ﬁurses Knowledge of their Legal
\/ResponSIblhtles towards Patient Care

ursing is an integral -
part of the health care
system and nurses di- -

rect their energies towards the
promotion, maintenance and
restoration of health. The role
of nurses has expanded rapidly
within the past ten years to in-
clude expertise specialisation,
autonomy and accountability.
With the advent of the Con-
sumer Protection Act of 1986, all
professionals, i.e. medical, archi-
teets, solicitors, chartered ac-
countants, nurses etc. have
.come within the purview of the
Act. The impact of health care
consumer movement has been
to promote increased account-
ability on the part of all health-
professionals including nurses.

When professional liabilityis

recognised, it defines the param-
eters of the professmn and the
standards of professional con-

duct. Nurses should therefore.

_ enhance their professional and

legal knowledge. The patlent is

considered the consumel of
‘nursing and health care, Thus,
the nurses who are in the cclini-
cal area need to be aware of the
patients’ rights and nurses’ re-
spons1b111l,y towards them.

A quasn—experunental study'

was carried out to evaluate the
" effectiveness of an information
bookletonthe knowledge ofnuirses

relabedtomelegalresponmbﬂm% T

in patient care in selected hospi-
tals of Pune; Maharashtra,

Objectwes
The ob]ectwes ofthe study were:
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+ To aséess the level of

knowledge of nurses re- -

gardmg legal responsibili-
 ties in patient care.

+ Todetermine the relation-
ship between 1mowledge
and selected demographic
variables.

+ To develop information
booklet regarding the legal
responsibilities in patient
care.

¢ To assess knowledge of
nurses regarding legal re-
sponsibilities in patient
care after administration of
an information booklet.

« 'To ascertain the opinion of

nurses about the informa-

tion booklet in terms of its
acceptability.

Methodology
The ‘conceptual framework
used for the study was based on

" the general systems model. A

knowledge assessment ques-
tionnaire was developed con-

sisting of 30 multiple-choice '
_questions categorized. under
. the following broad areas:

+ . Legal terms ‘
Admission and dlscharge
Safety and respon51b111ty
Acts and negligence

_ Consentand MLC

“Clients’ rlghts ;

‘Documentation and emer-

- geney -

+'* Safeguarding and,inter-

'personal relatmnshlp

The tool was found to be reli-

able (r=0.8). A structured ques- .

tionnaire was used to ascertain
.the opinion of nur'ses about the '

information booklet in terms of

(its acceptabmty

A single group pretest post
test design was used on 50 staff
nurses who met the sampling

~eriteria, selected by conve-

nience sampling technique.
The study was carried out in
IT phases. In phase I, the pre-
test knowledge was collected
and the booklet was distributed.
In phase II, the post test was
conducted after an interval of
7-9 days. An opnionnaire was
administered to collect data on
the acceptability of the informa-

-tion booklet on the same day of

the post test.

Findingé and Discussion
The data was analysed using

*descriptive and inferential sta-

tistics. The major findings of the
study showed that 88% of the;
participants were female, 74% of
them belonged to the age group
0f20-25,50% were graduates and

. 50%were diploma helders. 70%
~ of thiem did not attend any in-

service education regar dmg le-

gal responsibilities of nurses. |

The pretest knowledge

'scores in each category was

Legal terms (mean score 3.24/

), admission and discharge

(mean score 2.28/5), safety and
responsibility (mean score 3.9/

. D, acts and negligence (mean

score 4.56/7) consent and
medico-legal case (mean score,
1.4/4), clients’ rights (mean .
score 2.96/4), documentation
and emergency (mean score .
2.24/3) and safeguarding and in-
terpersonal relationship (mean

* score 1.88/3).

The relationship of selected ]
variables showed that there is
no significant association be-
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tween nurses’ knowledge and

the gender, age, length of clini- -

cal experience, area of present

posting, in-service education. -
There was a significant asso-
ciation between the level of pre-

test knowledge of the stuff
nurses and their professional

qualification (p<0.05) i.e. the.
{graduate nurses scored better
‘than diploma nurses. This may'

be due to the fact that in the

graduate curriculum the legal

and ethical aspects of nursing

are niore stressed upon.

; It was found that after the in-
troduction of information book-

let, there was a highly significant:
(p<0.01) increase in the knowl-

edge of the subjects in all areas
of legal responsibilities of nurses
related to patient care. The find-
ings on the opionnaire indicate
that 86% of the nurses believed

that the information booklet was .

a good source of learning, 98% of

the samples believed that the -

- booklet should be made available

information booklet that may

help ‘them for mdependent \

learning ‘to improve their
knowledge: regardmg legal re-

sponsibilities in patien{ care - |

and integrate it into their prac-
tice.. The information booklet
will also serve as a ready. refer-
ence in case there is any dis-
parity between the nurse, pa-
tient and the management.

A copy of the information '

booklet may be provided to staff
nurses during ‘orientation

programme. This shall ensure ' '
better professional standards of

nursing. Moreover nurses who

are knowledgeable about their.
legal responsibilities will be able - *

toauthestaffnurses st

' _al]nurs'__ _person- ' their i
nel b provided with'a copy of

toactasa patlent’s advocateand

- also help in saving alot of hospi- -~
tal management’s time and -
money which may arise due to
consumers suing the hospital -

due to nurse’s negligence.

Recommendations

+. A similar study may be -

replicated with a.control

" group and on a larger

- sample.

+ Studies may be conducted.
to evaluate the effective- -
ness of an information- ,

booklet versus other meth-

" ods of teaching on legal re-

sponsibilities of nurses re-
garding patient care.

+ .. A study can be conducted
- tosee the improvementin .

practice of nurses in rela-

tion to the knowledge of le-

gal responsnbllmes in pa-
tient care. !

+ A study to detemime the

' incidences of malpractlce

suits against nurses and

. practice,

VA study can'be conducted- '

toassess theattitude of pa-
. tients in relatxon to the le-

gal responsmxhtles of' I

nurses.
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