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Interpersonal relatzonsth is dqued as “a process of developmg trustworthy
relatzonsth that mvolves the interaction between two or more people ?

he interpersonal re -
lationship is the basis

of nursing practice. In
the health field, the helpful re-

lationship is often referred to
as a therapeutic relationship.
because it is a key element en-
abling health professionals to
administer eare to the patient.

Nursing is one of the profes- -
sions where nurses while per-

forming this job help other

sonal relationship. Social in-
terpersonal relationship is con-
cerned with relationship be-

: tween the person and his or her

friends and relatives whereas
professional relationship is be-
tween the person and the vari:
ous other persons who are all
directly or indirectly con-
nected with the particular pro-
fession.

The main differences be-
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Nurse - Nursing students

Nurse - . Nursing assistants

Nurse - Other health care
professionals

In all these relationships, none;
can be treated as pure profes-
sional relationship. Instead each
one has a suitable blend of social
and professional components.

Elements of

people to promote and main- tween the social and profes- Interpersonal

tain their optimal health, topre-  sional relationships-have been : I ':. hi

vent them from becomingill,to  shown in the table below: . . oya .IOII'IS p. Ly

restore their health following . The important elements for

an episode of ill-

ness, or to cope SOCIAL PROFESSIONAL

with the emergen- —

cies ofa chronicor | ¢ Aim is pleasure and ¢ Aimis satisfying needs of the

terminal illness. enjoyment for both the client e.g. providing health
parties care to the patient

Social and, ¢ Not necessarily goal- ¢ Goal-oriented

Professional dlrected

Relationship :

Every human be- | 4 Spontaneous interaction ¢ Planned and purposeful :

ing has to lead his P interaction. o

or her life in a soci- ]

ety. Therefore, ev- | ¢ No_t time limited ¢ Limited in time

eryone should de- A= , e o ff

velop good inter- | * No obligation to problem ¢ Obligation to problem §o.vlylr:,1g _

personal relation- S0]ving '

ship to ensure a

meaningful and enjoyable life.
The interpersonal relationship
of any person can be classified
into two categories, namely so-
cial and professional interper-
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In nursing profession the fol-
lowing relationship are consid-
ered to be significant

Nurse - Patient

Nurse - Patient’s family
Nurse - Physician

Nurse - Administrator
Nurse - Supervisor

Nurse - Educators

Nurse - Nurse

maintaining good interper-
sonal relationship are as

follows:

Rapport
Trust

Caring
Respect
Genuineness
Empathy

Qaggaoa
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Rapport - - Establishing rapport
is the primary task in develop-
ment of relationship. Rapport
implies special feelings on part
of both the parties e.g. nurse -
nurse relationship based on
mutual acceptance.

Trust - To trust another, one
must feel confidence in that
person. Trust is the initial need.
Trustworthiness is demon-
strated through nursing inter-
ventions that direet towards
activities that address the
patient’s basic needs for physi-
ological and psychological
s‘afety and security.

Examples of nursing interven-

tions include:

. Provldmg a blanket When

. Prov1d1ng food when the
patient is hungry

¢+ Being honest e.g. telling

- truth.

+ Providing simple and clear
explanatlons about his/her
disease condition.

+ Taking the patient’s prefer-
ences, requests and opin-
ions into consideration
whﬂe taking decisions con-
cermng his or her care.

¢ Ensuring confidentiality
and providing reassurance.

Caring - Caring attitude is the
most important requirement
to build up interpersonal rela-
tionship between nurse and
patient.

Respect - To show respect is to
believe in the dignity and worth
of an individual e.g. giving re-
spect to superior or to patient.
The nurse can convey an
attitude of respect to patient by
¢ Calling the patient by
name with ‘suitable title
(not by the bed number).

) Spendlng sufflclent time
with the patient. =

¢ Allowing for sufficient,

time . to answer. the
patient’s questions.

¢ Promoting an atmosphere

of privacy during therapeu-
tic interactions with the
patient.

Genuineness - The concept of
genumeneqq refers to the
nurse’s ability to be open, hon-
est and ‘real’ in interactions
with the patient. When the
nurse uses self disclosure, the
patient may feel more comfort-
able revealing personal ‘infor-
mation to the nurse.

Acceptance of others’
values, beliefs and
lifestyles is imporiant
in nurse-patient rela-
tionship.

Empathy - Empathy is'the
most important characteristic
of the interpersonal relation-
ship and it is a process in which
the individual is able to sense
accurately another’s inner ex-
perience.

Accurate empathetic per-
ceptions on the part of the
nurse assist the patient to iden-
tify feelings and promote the
positive self concept. With em-
pathy, while understanding the
patient’s thoughts and feelings,
the nurse is able to maintain
sufficient objectivity in prob-
lem resolution with minimal
assistance.

Essential
Components
The three essential compo-
nents of interpersonal relation-
ship are as follows:

O Social relationship

@ Intimate relationship
O Therapeutic relationship

Social Relationship is defined
as a relationship that is prima-
rily initiated for the purpose of
friendship and socialisation.
Mutual needs are met during
social interaction e.g. partici-
pants sharing ideas, feelings
and experience e.g. Nurse -

nurse; Nurse - physician, Nurse
~ nursing assistants. Commu-

nication skills are used in this
type of relationship to educate
and to meet basic dependency
needs.

Intimate Relationship occurs
between two individuals who
have an emotional commitment
to each other and react natu-
rally. Within the relationship
the intimate desires are shared,
mutual needs, growth and sat-
isfaction are met: e.g. Nurse —
nurse relationship.

Therapeutic Relationship be-
tween nurse and patient dif-
fers from both the social and
intimate relationship in that
the nurse maximises inner
communication skills, under-
standing of human behaviour,
and own personal strength in
order to consistently focus on
the patient’s problems and
needs.

Phases of Therapeu-
tic Nurse - Patient
Relationship
The therapeutic interpersonal
relationship is the means by
which problems are identified

and resolutions are sought.
Tasks of the relationship
have been categorised into four
phases which are as follows:
¢+ Pre-interaction phase
¢ Orientation or introduc-
tory phase
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¢ Working phase
¢ Termination phase

Nurse’s tasks in each phase
of relationship process are as
follows.

Pre-interaction

¢ Obtaining available in-
formation about the pa-
tient from charts and
other health team mem-
bers.

¢ [Initial assessment of pa-
tient.

¢ Examine feelings, fears
and anxieties of the par-
ticular patient.

¢ Plan first meeting with
the patient.

Orientation

¢ Establishment of trust

and rapport.

¢ Maintaining privacy.

¢+ Gathering essential in-
formation from the pa-
tient or relatives.

¢ Identify patient’s
strengths and limita-
tions.

¢ Formulate nursing diag-
nosis.

¢ Mutual goal setting with
the consultation of pa-
tient.

¢+ Developing a plan of ac-
tion to meet the estab-
lished goals.

Working phase

¢ Maintaining the trust
and rapport that was es-
tablished during the ori-
entation phase.

¢+ Promote the patient’s in-
sight and perception of
reality.

¢ Problem solving ap-
proach.

¢ Continuous evaluation of
progress towards the
goal attainment.

Termination

Termination may occur for a

variety of reasons which are

as follows:

a) The mutually agreed
goals may have been
reached or

b) Patient may be dis-
charged from the hOSpl-
tal or

¢) In the case of student
nurse it may be the end
of clinical rotation. |
This is a difficult phase

for both the patient and

nurse.

In order to bring thera-
peutic relationship to a con-
clusion and ensure thera-
peutic closure, the nurse
must establish the reality of
separation and resist being
manipulated into repeated
delays by the patient.

Conclusion

In developing the interper-
sonal relationship, the im-
portant elements like rap-
port, respect, trust, caring,
genuineness and empathy
are the personal strengths
in helping a person. The
three essential components,
namely social relationship,
intimate relationship and
therapeutic relationship are
to be suitably interlinked
with the four phases of thera-
peutic relationship for pro-
moting the 1nterpersonal re-
lationship between nurse
and patient.

The “therapeutic use of
self” means using one’s per-
sonality and interpersonal
skills effectively while
implementing the nursing
process to help patients im-
prove their health status.
Communication is the core
of all relationships through

which desired change is ef-
fected in others. Accep-
tance of others’ values, be-
liefs, and lifestyles is impor-
tant in nurse — patient rela-
tionship.

Nurses must be sensitive
to socio-cultural factors such
as religion, gender, and edu-
cational status that can af-
fect interpersonal relation-
ship and collaboration. In ad-
dition to communicating
well with patients, nurses
use interpersonal skills to
collaborate effectively with
physicians, nursing adminis-
trator, nursing supervisor,
other nurses, staff and other
members of health care de-
livery team.
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